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502 



ESTABLISHING AN AGREEMENT BETWEEN A BUYER AND A 
SELLER FOR TRADING PURPOSES 



504 



RECEIVING INITIATION AND PAYMENT DOCUMENTS UTILIZING A 

NETWORK 



RECEIVING SECONDARY DOCUMENTS SELECTED FROM THE 

GROUP CONSISTING OF AN INSURANCE CERTIFICATE, 
INSPECTION CERTIFICATE, CERTIFICATE OF ORIGIN, INVOICE/ 
DECLARATION, COUNSELOR'S INVOICE, SANCTION AND BOYCOTT 
DECLARATION, PACKING LIST, WEIGHT LIST, LAB TEST REPORT, 
AND BENEFICIARY CERTIFICATE 




SENDING THE SECONDARY DOCUMENTS TO A BANK TO BE 
CHECKED, WHEREIN THE BUYER ACCESSES THE SECONDARY 
DOCUMENTS VIA THE BANK 



508 



Figure 5 
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SUBMITTING A FORM TO A PLURALITY OF BUYERS PROVIDING 
DETAILS ON PRODUCTS OR SERVICES AVAILABLE FROM A 
PLURALITY OF SELLERS IN ORDER TO PROMPT THE SUBMISSION 
OF BIDS ON THE PRODUCTS OR SERVICES 



1302 



1304 



RECEIVING THE BIDS FROM THE BUYERS UTILIZING A NETWORK 



1306 



CATEGORIZING THE BIDS BASED ON A PREDETERMINED 

CRITERIA 



1308 



DISPLAYING THE CATEGORIZED BIDS TO THE SELLERS UTILIZING 

THE NETWORK 



1310 



RECEIVING OFFERS FROM THE SELLERS IN RESPONSE TO THE 
BIDS UTILIZING THE NETWORK 



1312 



DISPLAYING THE OFFERS TO THE BUYERS 



1314 



CLOSING TRANSACTIONS BETWEEN THE BUYERS AND THE 
SELLERS UTILIZING THE NETWORK 
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ESTABLISHING AN AGREEMENT BETWEEN A BUYER AND A 
SELLER FOR TRADING PURPOSES 
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1504 



RECEIVING A FORM INDICATING TERMS OR CONDITIONS OF THE 

BUYER 



CHECKING A CREDIT OF THE BUYER WITH A THIRD PARTY BASED 

ON THE FORM 



15.06 



15.08 



PROVIDING THE SELLER WITH THE FORM AND AN INDICATION AS 
TO THE SUFFICIENCY OF THE CREDIT OF THE BUYER 



15.10 



RECEIVING FROM THE SELLER A RESPONSE TO THE FORM AND 

INDICATION 
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Figure 15 
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RECEIVING AN INITIAL VERSION OF A FORM FROM THE BUYER 
INDICATING AT LEAST ONE REQUIREMENT FOR THE SELLER TO 

FULFILL 



2302 



ALLOWING THE SELLER TO AMEND THE FORM THUS 
GENERATING A REVISION OF THE FORM 



2304 



SAVING THE VERSION OF THE FORM RECEIVED BY THE SELLER 



2306 



2308 



ALLOWING THE BUYER TO AMEND THE FORM THUS GENERATING 

A REVISION OF THE FORM 
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2312 



ALLOWING THE EDITING AND USE OF THE VERSIONS OF THE 
FORM SAVED IN STEPS (C) AND (E) 



2314 



REPEATING STEPS (B) THROUGH (F) UNTIL THERE ARE NO 
FURTHER AMENDMENTS 



Figure 23 
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v i raoe x^ornuinGu rurcnuse Kjroer 


Proforma Invoice 

Transaction Reference & Date 
VTrade Account No 
Buver Name 

Visa Online Merchant No 
Merchant/Seller Name 


Buyer and Seller is to agree and sign-off on Combined Purchase Order Proforma 
Invoice before submission to VTrade Enterprise. This form also becomes part of 
Buyer and Seller's sales and purchase contract 




. Buyer's Requirements ' Seller's Fulfillment 
,■ □ Expiry date of Purchase | ';••;! • . : y : y.. ^ ' : : ; 
Order Commitment * v 

□ Goods Description • .-.I.':-'. - • : 3 1 : :y- 

□ Quantity/Unit V 1 - 1 ' 

□ Unit Price — , ^ y y : , '•, y : \- 

□ Invoice Amount | vi | ; •' ■ ;-v y; 

□ Terms of Paym ent •'• ,\j : • '^"S.-O :r"' j ^ V:-^/;. 
■■ □ . Terms of insurance \ V* , ;: : .' 

, coverage (FOB/CIF) ■ ^i^;"- £r : :/:0:' ^p;: -V^- v ' ;\ - < ■ : ^/yy \ ; - V- : : / ■ 
v □ Name of Shipper/Exporter * : : - : - -I; 

□ Port of Loading j . :\. ;- ; 1 

□ Port of Discharge [':■':• 'y^:^M yfyyyy ' y- : :; y\ "■ yyy'- . : -y - ■ ■:. "■ ■ 

□ Camer - ; y . '. . \ :|, .' '"';J,v '. 7^. ■ V | ' y . . 

□ Shipment Date ; .% j : 7'; — '';. v p';v' : ' ''yy •^•••-j 777 : : \/::-y ' .•' . • 

□ Documents required • ; ■ J ' '. ; .^v.. 7 7-;- "< : ; '-7*;- | • V7 
Inspection Certificate etc. j \ r H'j v .77 • .v- 

- ''^v' " S; ' v ■ i\ • \,;'r ^, ., : , ;; >:: ' : - v ' r • : ;:::r • : ; : 






AGREEMENT ON OVERALL TERMS '.-^ 

AND CONDITIONS OF PURCHASE ' 3 0 '^y y : : 0 

ORDER PROFORMA INVOICE : 77': ; " • '"•-hV/. : r, - - T -.~ 7. 








Figure 25 
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2602 



ALLOWING THE NEGOTIATION OF TERMS OF AN AGREEMENT 
BETWEEN A BUYER AND A SELLER 



2604 



DISPLAYING A FORM DETAILING THE NEGOTIATIONS OF THE 

TERMS 



2606 



PERMITTING THE DIGITAL SIGNATURE OF THE FORM DETAILING 
THE NEGOTIATIONS OF THE TERMS 



2608 



ORGANIZING AND STORING DOCUMENTS SUPPORTING THE 

FORM 



2810 



INITIATING PAYMENT TO THE SELLER ONLY AFTER RECEIVING A 
VERIFICATION OF CREDIT OF THE BUYER 



Figure 28 



Pressir 
user 



=2702 



Buyer and Seller is to agree on terms of each documents, sign-off next to related 
documents, and sign-off on Overall Terms of Document Creator before submitting to 

VTrade Enterprise for processing 
g.on.doj:u^ 
$ to red ^document page 
\ ^Jrade Electronic Submissions 



WTtradlB Electronic DocumBmit Checklist 



Transaction Reference & Date 
VTrade Account No 
Buyer Name 

Visa Online Merchant No 
Merchant/Seller Name 



□ 
□ 



Bill of Lading/Airwaybill/Truck BL 
Commercial Invoice 
Insurance Note/Certificate 
Packing/Weight List 
Others (Please Specify) 




Vtrade Hardcopy Submissions 
□ Commercial Invoice 
Certificate of Origin 
Custom's Declaration 
Counselor's Invoice 
Sanctions/Boycott Declarations 
Insurance Certificate 
Packing/Weight List 
Inspection Certificate 
Lab Test Report 
Beneficiary's Certificate 
Others (Please Specify) 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0 
0 
0 
0 
0 
0 
0 

0 
0 
0 





AGREEMENT ON OVERALL TERMS 

AND CONDITIONS OF DOCUMENT CREATOR 


0 


0 
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ALLOWING A BUYER TO SELECT AMONG A PLURALITY OF 
DOCUMENTS ASSOCIATED WITH A PROPOSED TRANSACTION 



2802 



2804 



ALLOWING A BUYER TO INDICATE REQUIREMENTS OF TRADE 
TERMS RELATING TO THE SELECTED DOCUMENTS 



2806 



PERMITTING A SELLER TO AGREE OR AMEND THE TERMS ON AN 
ELECTRONIC DOCUMENT PLATFORM 



2808 



CREATING A NEW VERSION OF A FORM DELINEATING THE TRADE 
TERMS UPON EACH AMENDMENT 



2810 



ALLOWING EACH OF THE VERSIONS TO BE VIEWED 



Figure 28 
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VTrsnde Electsrosmlc Documemiit Creator 
(D©cumm©mit Passe) 

Transaction Reference & Date : 

VTrade Card/Account No : 

Buyer Name : 

Visa Online Merchant No : 

Seller Name : 

Document Type : Bill Of Lading 



Importer and Exporter is to negotiate and agree on terms of documents before signing 
-off on respective documents on Document Creator Main Menu 





1 Buyer's Requirements i Seller's Fulfillment 


□ Name of Shipper 




□ Consigned to 




□ Name of Vessel 




□ Port of Loading 




□ Port of Discharge 




□ Place of Delivery 




□ On Board Date 




□ Clean On Board 




□ Shipping Marks 




□ No. of Packages 




□ Description of Goods 




□ Gross Weight 




□ Measurements 




□ Freight Charges 




□ Prepaid 




□ Collect 




ISSUER/MASTER/ 




CARRIERS SIGNATURE 


0 Date Signed . 



Fogyir© 



o 



3000 



VTrsidl® Docuinni<Binit 
Checklist 

Transaction Reference & Date 
VTrade Account No 
Buyer Name 

Visa Online Merchant No 
(Merchant/Seller Name 



Buyer and Seller is to agree on terms of each documents, sign-off on checklist 
after negotiation and finalization on VTrade Web 



3004 



VTrade Documents 

Pressing on document icon will bring 
user to stored document page 
Bill of Lading/Airwaybill/Truck BL 
Commerical Invoice 
Insurance Note/Certificate 
Packing/Weight List 
Commercial Invoice 
Certificate of Origin 
Custom's Declaration 
Counselor's Invoice 
Sanctions/Boycott Declarations 
Lab Test Report 
Beneficiary's Certificate 
Others (Please Specify) 
Others Discrepancies 

Buyer's Signature 



Discrepancies 
Noted 




□ 

□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Forward to Bank for 
Due Diligence 



Payment Authorization J 
V„ to VTrade I 



0 

Page 1 of 1 
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Few 



Few — — — ► Many 

Sellers 



Figure 53 
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FACILITATING TRANSACTIONS BETWEEN A PLURALITY OF 
BUYERS AND SELLERS BY OFFERING A PLURALITY OF SERVICES 
SELECTED FROM THE GROUP CONSISTING OF ALLOWING THE 
BUYERS AND THE SELLERS TO NEGOTIATE TERMS OF THE 
TRANSACTIONS VIA A SITE ON A NETWORK, EXCHANGING FORM: 
INDICATING THE NEGOTIATED TERMS UTILIZING THE NETWORK, 
ASSESSING A CREDIT OF THE BUYERS BY INTERFACING BANKS 
ASSOCIATED WITH THE BUYERS, AND INITIATING PAYMENT FROM 
THE BUYERS TO THE SELLERS 




6304 



GENERATING A HISTORY ASSOCIATED WITH THE TRANSACTIONS 



6306 



STORING THE HISTORY ASSOCIATED WITH THE TRANSACTIONS 

IN A DATABASE 



6308 



AUTHENTICATING THE IDENTITY OF THE BUYERS AND THE 
SELLERS UTILIZING THE NETWORK 



ALLOWING THE BUYERS AND THE SELLERS ACCESS TO THE 
HISTORY OF OTHER BUYERS AND SELLERS UPON SUCCESSFUL 
AUTHENTICATION OF THE IDENTIFY OF THE BUYERS AND 

SELLERS 
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Figure 
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RECEIVING REQUESTS FROM A PLURALITY OF BUYERS FOR 
CREDIT APPROVAL UTILIZING A NETWORK 



6402 



6404 



ASSESSING THE CREDIT OF THE BUYERS BY INTERFACING 
BANKS ASSOCIATED THEREWITH IN RESPONSE TO THE 

REQUESTS 



6406 



GRANTING A PREDETERMINED AMOUNT OF CREDIT TO THE 

BUYERS 



6408 



ALLOWING THE BUYERS TO NEGOTIATE TERMS OF 
TRANSACTIONS WITH A PLURALITY OF SELLERS UTILIZING THE 

NETWORK 



6410 



INITIATING PAYMENT FROM THE BUYERS TO THE SELLERS 



6412 



PROVIDING THE SELLERS WITH A GUARANTEE ON THE PAYMENT 
UP TO THE PREDETERMINED AMOUNT OF CREDIT 



Figure 64 
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6502 



ALLOWING A BUYER AND A SELLER TO NEGOTIATE TERMS OF A 
TRANSACTION VIA A SITE ON A NETWORK, WHEREIN THE TERMS 
INCLUDE AN AMOUNT OF PAYMENT AND A TIME FRAME THEREOF 
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EXCHANGING FORMS INDICATING THE NEGOTIATED TERMS 
UTILIZING THE NETWORK 
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ASSESSING A CREDIT OF THE BUYER BY INTERFACING A BANK 
ASSOCIATED WITH THE BUYER 



PERIODICALLY EXECUTING PAYMENTS FROM THE BUYER TO THE 
SELLER PER THE TERMS OF THE TRANSACTION IF THE CREDIT 
ASSESSMENT IS SUCCESSFUL, WHEREIN THE PAYMENTS ARE 
EXECUTED AUTOMATICALLY BY ACCESSING THE BANK 
ASSOCIATED WITH THE BUYER AND AUTHORIZING PAYMENTS TO 

THE SELLER 
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SENDING THE BUYER ELECTRONIC RECEIPTS VIA THE NETWORK 
UPON EACH EXECUTION OF A PAYMENT 



Figure 65 
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ALLOWING A BUYER AND A SELLER TO NEGOTIATE PAYMENT 
TERMS OF A TRANSACTION INVOLVING GOODS VIA A SITE ON A 

NETWORK 
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COMPARING THE PAYMENTS TERMS AND GOODS WITH OTHER 
PAYMENTS TERMS AND GOODS UTILIZING THE NETWORK, 
WHEREIN THE COMPARISON IS DISPLAYED 



6604 



PROVIDING ACCESS TO FORMS UTILIZING THE NETWORK 



6606 



ALLOWING COMPLETION OF THE FORMS TO REFLECT THE 
NEGOTIATED TERMS UTILIZING THE NETWORK 



6608 



DISPLAYING RULES AND REGULATIONS RELATING TO THE 
GOODS UTILIZING THE NETWORK 



6610 



INITIATING PAYMENT FROM THE BUYER TO THE SELLER 
UTILIZING THE NETWORK 
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Figure 66 
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ALLOWING A BUYER AND A SELLER TO NEGOTIATE TERMS OF A 
TRANSACTION VIA A SITE ON A NETWORK UNTIL AN AGREEMENT 

IS REACHED 



6702 



PERMITTING THE BUYER AND THE SELLER TO CONFIRM A FORM 
REFLECTING THE NEGOTIATION TERMS OF THE TRANSACTION 
THAT HAVE BEEN AGREED UPON, WHEREIN THE CONFIRMED 
FORM IS STORED IN A DATABASE 



6704 
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RECEIVING DOCUMENTS WHICH SUPPORT THE TRANSACTION 

UTILIZING THE NETWORK 
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CHECKING THE FORM AND THE DOCUMENTS IN THE DATABASE 
BASED ON A PREDETERMINED SET OF RULES USING A RULE- 
BASED ENGINE 
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RELEASING FUNDS TO THE SELLER UPON THE FORM AND THE 
DOCUMENTS BEING SUCCESSFULLY CHECKED 



Figure 67 
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RECEIVING A CREDIT APPLICATION FROM A BUYER UTILIZING A 

NETWORK 



6902 



SENDING THE CREDIT APPLICATION TO A BANK VIA THE 
NETWORK FOR ASSESSING THE CREDIT OF THE BUYER BASED 
ON THE CREDIT APPLICATION 



6904 



REGISTERING THE BUYER BY ASSIGNING AN IDENTIFIER 
THERETO IF THE CREDIT IS APPROVED 



6906 



GENERATING A PASSWORD FOR THE BUYER 



6908 



STORING THE IDENTIFIER AND THE PASSWORD IN A DATABASE 



6910 



SENDING THE BUYER THE PASSWORD UTILIZING THE NETWORK 
FOR ALLOWING THE BUYER TO INITIATE TRANSACTIONS ON THE 

NETWORK 
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Figure 69 
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ALLOWING A BUYER AND A SELLER TO NEGOTIATE TERMS OF 
TRADE UTILIZING A NETWORK 




7 


RECEIVING FROM THE BUYER A FORM INDICATING THE TERMS 
OF TRADE UTILIZING THE NETWORK 




7 


RECEIVING AN IDENTIFIER FROM THE BUYER UTILIZING THE 

NETWORK 
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7 



7202 



7204 
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SENDING THE FORM TO A BANK FOR ASSESSING THE CREDIT OF 
THE BUYER UTILIZING THE NETWORK, WHEREIN THE BANK TO 
WHICH THE CREDIT APPLICATION IS SENT IS BASED ON THE 

IDENTIFIER 
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FORWARDING THE FORM TO A SELLER ALONG WITH THE 
ASSESSMENT OF THE CREDIT OF THE BUYER UTILIZING THE 

NETWORK 



7210 



ALLOWING THE SELLER TO DIGITALLY SIGN THE FORM UTILIZING 

THE NETWORK 



7212 



RECEIVING THE DIGITALLY SIGNED FORM FROM THE SELLER 

UTILIZING THE NETWORK 



7214 



TRANSMITTING A NOTICE TO THE BUYER INDICATING THAT THE 
DIGITALLY SIGNED FORM HAS BEEN RECEIVED FROM THE 
SELLER, THUS INITIATING THE AGREEMENT 



7216 



Figure 72 
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ALLOWING A BUYER AND A SELLER TO NEGOTIATE TERMS OF A 
TRANSACTION UTILIZING A NETWORK 



7402 



RECEIVING A FORM UTILIZING THE NETWORK FROM AT LEAST 
ONE OF THE SELLER AND THE BUYER THAT IS CREATED BASED 

ON THE TRANSACTION TERMS UTILIZING THE NETWORK, 
WHEREIN THE FORM IDENTIFIES A FORWARDING AGENT THAT 
RECEIVES A PRODUCT ASSOCIATED WITH THE TRANSACTION 
FROM THE SELLER FOR THE PURPOSE OF DELIVERING THE SAME 

TO THE BUYER 
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INITIATING PAYMENT TO THE SELLER FOR THE PRODUCT BY 
INTERFACING A BANK UTILIZING THE NETWORK 



7406 



SENDING A NOTICE TO THE FORWARDING AGENT UPON THE 
FINALIZATION OF THE PAYMENT FOR THE PURPOSE OF 
RELEASING THE PRODUCT TO THE BUYER 



7408 



Figure 74 
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7600 



ALLOWING A BUYER AND A SELLER TO NEGOTIATE PAYMENT 
TERMS OF A TRANSACTION UTILIZING A SITE ON A NETWORK 
AFTER WHICH THE SELLER SHIPS GOODS ASSOCIATED WITH THE 

TRANSACTION TO THE BUYER 



7602 



7604 



AUTHENTICATING AN IDENTITY OF THE BUYER UTILIZING THE 

NETWORK 



7606 



RECEIVING AN INDICATION FROM THE BUYER TO PAY THE 
SELLER FOR THE GOODS ON THE NETWORK 



7608 



QUERYING A DATABASE IN ORDER TO RETRIEVE PAYMENT 
INFORMATION RELATED TO THE BUYER 



7610 



INTERFACING A BANK UTILIZING THE NETWORK FOR EFFECTING 
PAYMENT TO THE SELLER BASED ON THE PAYMENT 
INFORMATION AND THE PAYMENT TERMS 



Fsgure 76 
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ALLOWING A BUYER TO SELECT FROM A GROUP OF OPTIONS IN 
ORDER TO SETTLE AN ACCOUNT UTILIZING A NETWORK, 
WHEREIN THE OPTIONS INCLUDE SETTLING A MINIMUM 
BALANCE, PARTIALLY SETTLING, SETTLING A FULL BALANCE, AND 
APPLYING FOR AN IMPORT LOAN ON PAYMENT DUE DATE 



7802 



7804 



RECEIVING THE SELECTED OPTION UTILIZING THE NETWORK 



BOOKING FINANCE INTEREST AGAINST THE BUYER FOR AN 
UNPAID PORTION OF THE ACCOUNT IF THE SELECTED OPTION 
INCLUDES EITHER SETTLING A MINIMUM BALANCE OR PARTIALLY 

SETTLING 



7806 



7808 



RECONCILING THE ACCOUNT IF THE SELECTED OPTION 
INCLUDES SETTLING A FULL BALANCE 



Figure 78 
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Management 



System 
Building 



Program 
& Project 
Managem ent 



Environment 
Management 



Problem 
Management 



Information Management 
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Figure 82 
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Maintain user access to systems 
and applications. 
Implement and maintain security 
administration tools 
Analyze security togs and 
investigate security violations 
Configure security systems on all 
technology platforms 



Threat/Risk Assessment 
Design and integrate security 
into new technology/systems 
Develop and maintain security 
policies and procedures 
Develop and maintain the 
disaster recovery plan 
Develop and maintain user 
awareness plan, and provide 
security training for users 



Define functional requirements 
Define and monitor key security 
performance indicators for 
business processes 
Work with audit and engineering 
to develop and improve 
business process controls 



Figure 83 
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Environment 
Management Team 
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Backups 

Preventative maintenance 
Database reorganization 
Resource management 
Daily operations 
Repository operations 
Equipment installation 
Network operations 
System software 
operations 











Operate Dev. Environment 




Service Developers 



Execution Architecture Support 

Development Architecture Support 

Operations Architecture Support 

Network Support 

Tool Support and Training 
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Developers Help Desk 

Performance Monitoring 

Design Review 

General Technical Support 
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Application 
Architecture 



Application 
Development 
Work Cell 1 



Application 
Development 
Work Cell 2 



System Test 



•Common code/ 
component design & 
construction 
•Technical standards 
design/ documentation 
•Code/component 
reuse coordination 
•Security 



•Detailed design 

•Media content design 

•Coding 

•Usability 

•Security 

•Component testing 

•Assembly testing 

•SIR resolution 

•User procedures 

•User training development 



•Test planning 
•Test execution 
•SIR 

•Management 
•Security 
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Production 
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Figure 92 



9322 




V Physical 
\ Environment * 


ImDlementina { 


Monitorina | 


| Initial Installation | 


Procurement | 1 


| Physical Site Management | 1 



7 



9356 




9360 



9362 



V9364 



Fogyre 93 



9400 



9406 



9408 



9402 



Relationship 
Management 



External 
Agents 



9404 



9410 



Maintenance & Administration 



Order Processing 



Electronic 
Merchandising 



Customer Services 




9416 



9418 




9414 



9412 



Figure 94 



9502 



9400 



Seller-Centric 
Solution 



Buyer-Centric 
Solution 



Auction 
(Broker) 
Solution 



eCommerce Application & Selling Models 




9506 



T3 
CD 
O 
7T 
Q> 
CO 
CO 
CO 

o 



eCommerce 
Toolset 



eCommerce 

Internet 
Applications 



eCommerce 
Transactional 
Infrastructure 



9504 



Figure 95 



9406 




9620 



9600 



Identification 



Information Capture 



Content Catalog 



Matching Logic 



Content Merge & Delivery 



Administration 



,~ Personalization 



Fogyrs 



Customer 
Selection 



Customer 
Acquisition 




Customer 
Extension 



Customer 
Retention 



Interactive 
Marketing 



9634 



9636 



9602 



9600 



9610 



9612 



ANALYZE 



REFINE 



ENTERPRISE 
DATA 




9616 



9618 



9614 



CONTENT CATALOG 



HTML PAGES INFORMATION 

1 0 



PRODUCTS 



GRAPHICS 



9620 



Fogyre 97 




9800 



9802 



9804 



ITERATIVE 




IDENTIFY 



INFORMATION 
CAPTURE 



MATCH 



MERGE 



^9808 

Figure 98 




9810 



9806 



9900 



No 

Customization 




No personalization 
Mass marketing 
Standard product choices 
Static in nature 



9902 



— — } V 

■';''"-;Limited^i: 
Cust6mizatiori: f « : ^| 



Site-Contro!led N 
Personalization , 



One-to-One 
Personalization 



User-controlled 
(simple) 
personalization. 
Targetted marketing 
Limited product 
hoices geared to 
known/static 
demographics 
Dynamic 



Site-controlled 
personalization 
Individual (real-time) 
marketing 

Products configured 
to the individual 
Dynamic/automated 
in nature 



Figure 99 



Q 0 



10000 



10002 



10006 



UJ 
LU 
< 



LU 
I— 

o 
o 



2\ 



CONTENT CATALOG 



X 
LU 
Q 



UJ 
I— 

-z. 
o 
o 




HTML PAGES 











'i: Mr; 









f ' y 

fa 



PRODUCTS 




INFORMATION 




FBqiLoir© 1 



10100 



SITE NAVIGATION 



10102 



DYNAMIC 
CONTENT 
AREAS 





DCA1 


STATIC CONTENT 








10104 



10106 



10300 



MONITORING OPERATION OF ENTITIES SELECTED FROM THE 
GROUP CONSISTING OF SERVER PROCESSES, DISK SPACE, 
MEMORY AVAILABILITY, CPU UTILIZATION, ACCESS TIME TO A 
SERVER, AND A NUMBER OF CONNECTIONS IN AN E-COMMERCE 

SYSTEM 



UPDATING ITEMS SELECTED FROM THE GROUP CONSISTING OF 
MERCHANDISING CONTENT, CURRENCY EXCHANGE RATES, TAX 
RATES, AND PRICING IN THE E-COMMERCE SYSTEM AT 
PREDETERMINED INTERVALS 



10304 



SYNCHRONIZING EXTERNAL DATA STORED SEPARATELY FROM 
THE ECOMMERCE SYSTEM WITH INTERNAL DATA STORED ON 
THE E-COMMERCE SYSTEM 



10306 



10308 



MANAGING CONTACT INFORMATION RECEIVED FROM USERS OF 

THE E-COMMERCE SYSTEM 



10310 



ALTERING THE ITEMS BASED ON PROFILES OF THE USERS OF 
THE E-COMMERCE SYSTEM 



Foguire 11 © 




10200 



9630 



9634 




Extension 



How can we increase the 
loyalty and profitability 
of this customer? 



9632 



9408 



How can we keep this 
customer for as long as 
possible? 



Figure 102 



Acquisition 



How can we acquire this 
customer in the most efficient 
and effective way? 



9636 



System 
Maintenance 



Marketing & 
Merchandising 
Administration 



Contact 
Management 



I 



Data 
Administration 



Personalization 
Maintenance 



t, 



* 10400 



10402 <- 10408 

Figure 104 



10406 



0404 





10600 



DISPLAYING INFORMATION ABOUT A PRODUCT FOR SALE 



10602 



RECEIVING AN ORDER FOR PURCHASE OF THE PRODUCT 



106 



04 



DYNAMICALLY GENERATING A PRICE OF THE PRODUCT FOR SALE 
BASED ON THE ACTUAL PRICE OF THE PRODUCT AND AT LEAST ONE 
OF DISCOUNTS, TAXES, FULFILLMENT COSTS AND DELIVERY COSTS 



10606 



ALLOWING SAVE AND RECALL OF THE PRODUCT AND PRICE OF THE 

ORDER 



10608 



DETERMINING A METHOD OF PAYMENT 



10610 



RECEIVING THE PAYMENT 



10612 



FULFILLING THE ORDER 



106 



14 



Fogy ire 10' 



9410 



Merchandise 
Selection 



Check Out 



Payment 



Fulfillment 



1 0500 L 1 0502 ^ 1 0504 1 0506 




■Yes. 



Price negotiation 



Check-out 



Payment 
authorization 



Integrity check 



Warehouse 
modification 



o Status update 



10704 



Settlement 3- 



Fulfillment 



Figure 107 



♦ 




10800 



PROVIDING AN ABILITY TO SEARCH FOR INFORMATION ON THE 

NETWORK VIA A SITE 



10802 




DISPLAYING ORDER TRACKING INFORMATION FOR TRACKING AN 

ORDER VIA THE SITE 



ALLOWING RETURN OF A PRODUCT VIA THE SITE, WHEREIN A 
PURCHASE PRICE IS REFUNDED TO A CUSTOMER 



10804 



10806 




EXECUTING A TRAINING APPLICATION PROGRAM FOR TRAINING A 
CUSTOMER IN USE OF THE SITE OVER THE NETWORK 



10808 



INTERACTING WITH THE CUSTOMER IN REAL-TIME VIA THE SITE 
BY ALLOWING THE CUSTOMER TO COMMUNICATE WITH A 
CUSTOMER SERVICE REPRESENTATIVE OVER THE NETWORK 



10810 



Hoy re 10® 



9412 



Site Search 



Order 
Tracking 



Return/ 
Merchandise 
Credit 



Help & 
Information 



Trouble 
Shooting 



10900 



10902 



10904 



10906 



10908 



Fogyre W$ 



9414 




Secure 
Environment 



Secure Data 



Secure 
Client 
Environment 



Secure 
Server 
Environment 



11000 



11002 "11004 

FBgyre 110 



11006 



11008 



ATTACHING A MESSAGE DIGEST TO DATA PRIOR TO A 
TRANSMISSION FOR DETERMINING WHETHER THE DATA WAS 
MODIFIED AFTER BEING SENT BY A USER 



11102 



ENCRYPTING THE DATA FOR PREVENTING UNAUTHORIZED 
ACCESS TO THE DATA DURING THE TRANSMISSION 



11104 



SENDING AUTHENTICATION INFORMATION WITH THE DATA IN THE 
TRANSMISSION FOR VERIFYING AN IDENTITY OF THE USER 



11106 



SECURING A CLIENT ENVIRONMENT BY USING AUTHORIZATION 
MODELS TO DETERMINE WHICH ENTITIES CAN ACCESS SPECIFIC 
APPLICATIONS, DATA, AND RESOURCES ON A CLIENT 



11108 



SECURING A SERVER ENVIRONMENT BY IMPLEMENTING A 

FIREWALL 



11110 



Figure 111 



